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Ozet : Veri Madenciligi ile Capraz Satis ve Risk Yonetimi Istatistik hipotezin ispati veya reddine yogunlasirken,
veri madenciligi verinin islenmesi sonucu ortaya ¢ikan korelasyon ile olasiligi gosterir. Veri madenciligi,
verilerinizdeki gizli desenleri ?Prediktif? yani &ngorebilen teknikler kullanarak ortaya c¢ikarir. Verilerinizde
bulunan bu gizli desenler karar verme siireclerinde ¢ok kritik rollere sahiptir, ¢iinkii is siiregleriniz ile ilgili
birgok akis1 ve bilgiyi ortaya ¢ikartir. Veri madenciligi ile miisterilerinizle olan etkilesimlerinizdeki karliliginizi
arttirabilir, hilekarlik durumlarmi tespit edebilir ve risk yonetiminizi gelistirebilirsiniz.Bunlarin yaninda ortaya
¢ikan bilgilerle dogru zamanda daha iyi kararlar verebilirsiniz. Bu durum pazarlama tarafinda ele alinirsa; Veri
madenciligi, tiiketici davramislarmna iligkin Uriin, fiyat ve dagitim kanali bazinda c¢ok g¢esitli analiz veriler
icermektedir. Tiiketicilerin mevcut ve yeni lirlinlere karst gosterecegi reaksiyon, bankalarin {rtinlerle ilgili
yapacag1 reklam, iiriin ve servis kalitesindeki iyilestirmeler ve rekabetgi tutuma bagli olarak 6ngoriilebilir. Banka
analistleri gecmis trendleri analiz ederek su anki talebi tespit edebilir, liriin ve hizmet bazinda tiiketicilerin
gelecekteki davranislari iizerine tahminlerde bulunabilir ve daha fazla firsatin ortaya ¢ikmasini saglayabilirler.
Veri madenciligi teknigi ayn1 zamanda karli miigteri ve is alanlarmin, karsiz olanlardan ayut edilmesini saglar.
Bankacilik sektdriinde veri madenciliginden faydalanabilecegimiz bir baska alan ise, bankanin miisterisine bagka
bir iiriin ya da hizmeti satin almasi i¢in yapacagi cazip bir oneri gotiirmesi ile ortaya ¢ikan gapraz satislardir. Ev
kredisi ile sunulan sigorta opsiyonlar1 bu konudaki basarili 6rneklerden biridir. Veri madenciligi teknikleri
araciligiyla bankalar, miisterilerin ¢apraz satig aktivitelerinde hangi iiriin ve servislere kars1 nasil tepki verecegini
ongorebilir, belirli bir iiriine hangi profildeki miisterilerin ilgi gosterdigi belirlenerek capraz satig aktiviteleri o
alana odaklanirlar. Risk yonetimi tarafinda inceledigimizde ise, Bankalar miisterilerine tutar, vade, faiz orani,
kredi tiirti, cografi bolge ve ozellikler, gelir, kredi gegmisi gibi pek ¢ok parametreye baglh olarak kredi verirler.
Bankalarin uzun siireli miigterileri, 6zellikle bu miisteriler arasindan yiiksek gelir grubuna dahil olanlar en kolay
sekilde kredi alabilirler. Veri madenciligi teknikleri miisteri bazinda risk 6l¢iimii ve 6deme sirasinda yasanmasi
muhtemel aksakliklar1 6ngérebilmemizi saglar. Inceledigimiz bu calismada veri madenciliginin yukarida bahsi
gegen Ozelliklerini kullanarak Capraz Satig ve Risk Yonetimine etkisini ele alacagiz.
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Cross-Selling and Risk Management with Data Mining

Abstract: Cross-Selling and Risk Management Statistics Data Mining proof or rejection of the hypothesis
focuses on the correlation of data mining as a result of the processing of the data indicates the possibility . Data
mining hidden patterns in your data ? Predictive ? using techniques that predict reveals. Decision-making
processes hidden patterns in your data , this is a very critical role , because the information flow and reveals a lot
about your business processes . Etkilesimlerinizdeki customers with data mining , which can increase your
profitability , and risk management to scam you can determine the status of the emerging next
gelistirebilirsiniz.Bunlarin information at the right time can make better decisions . If you take the marketing
side of this situation , data mining , consumer behavior on the product, price and distribution channel data
analysis includes a wide variety of terms . Show the reaction of consumers to the existing and new products , the
banks will make product-related advertising, product and service quality improvements and predictable ,
depending on the competitive attitude . By analyzing the current demand for the Bank'’s analysts may identify
historical trends , predictions on future behavior of consumers on the basis of products and services can be found
in the emergence and provide more opportunity . At the same time profitable customers and business areas of
data mining technique , allows to distinguish unprofitable ones . Another area of data mining and leverage our
banking sector , the bank’s customers to purchase the product or service to another will take you an attractive
proposition resulting from cross- sales. Home loan insurance options offered by one of the successful examples
in this regard . Through data mining techniques, banks, customers' cross-selling activities for products and
services which provide for how to react to a particular product cross-selling activities which determined the
profile of customers showed interest focused on that area . When we examine the risk management side , Banks
maintains customers , maturity, interest rate, loan type , geographic region, and abilities , income, depending on
many parameters , such as credit history, give credit . Banks' long -term customers, especially those involved in
the high-income group of customers may receive a loan in the easiest way . Data mining techniques based on
risk measurement and the time of payment the customer provides 6ngorebilmemizi failures likely to occur . In
this study, we examined the properties of the data mining using the above-mentioned will consider the impact of
Cross-Selling and Risk Management
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